
BEZZ TRAINING CLUB PRIVACY POLICY 

Bezz Training Club ("us", "we", "our", the “Company”, “Bezz Training Club” or “Bezz”) has created this 
privacy policy (“Privacy Policy”) to give you confidence as you visit and use our services online and 
offline, and to demonstrate our commitment to fair informaPon pracPces and the protecPon of privacy. 

This Privacy Policy is only applicable to informaPon we obtain in the course of our business, including 
though our website, our mobile app, Bezz Training Clubs, our social media accounts, communicaPons 
with Bezz Training Club, and other online and offline offerings (collecPvely, the “Services”). This Privacy 
Policy does not apply to any third-party products, services or websites that you may be able to access via 
the Services, which may have data collecPon, storage, and use pracPces and policies that differ 
materially from this Privacy Policy. This Privacy Policy supplements and forms a part of the Bezz Training 
Club Terms and CondiPons (the “T&Cs”). Capitalized terms not defined in this Privacy Policy shall have 
the meaning set forth in the T&Cs. 

By using our Services, you agree to the collecPon and use of informaPon in accordance with this Privacy 
Policy. 

1. Types of InformaPon Collected 

1.1         “Personal InformaPon” is informaPon that personally idenPfies you.  When you register for a 
Bezz Training Club membership, visit Bezz Training Club Clubs, use our Services, contact us directly, or 
interact with us on social media, you may provide us with certain Personal InformaPon including your 
name, date of birth, gender, e-mail address, social media handles, phone number, and your physical 
address. For more informaPon on how we use and share your SensiPve Personal InformaPon, please see 
SecPon 3.2 (“On-Site Business Partners”) below. 

1.2         “Account InformaPon” is informaPon that we collect in connecPon with your Bezz Training Club 
membership account.  The types of Account InformaPon we collect may include the type of 
membership, billing method, effecPve dates of your membership, username and password 
(“Membership InformaPon), and informaPon in connecPon with the use of our Services, such as records 
of the products and services purchased, personal preferences such as favorite programs and classes, and 
notaPons made to your account in connecPon with a customer service communicaPons between you to 
Bezz Training Club. 

1.3         “Financial InformaPon” is informaPon we collect to process payments from you, such as a credit 
card number and/or other related informaPon that may be required from you to complete your 
purchase. We do not store or retain any of your Financial InformaPon, except for the last four digits of 
your credit card. For more informaPon on how your Financial InformaPon is used and shared in these 
instances, please see SecPon 3.3 (“Payment Processors”) below. 



1.4   “Traffic Data” is informaPon that your browser sends whenever you visit or use the Website or the 
App, as well as any other generic user informaPon through the use of commonly-used informaPon-
gathering tools, such as cookies and web beacons. Traffic Data may also include informaPon such as your 
computer's Internet Protocol ("IP") address, browser type, browser version, the type of mobile phone 
you are using to access our Services, the operaPng sodware and firmware used by your mobile phone, 
the pages of the Plaeorm that you visit, the Pme and date of your visit, the Pme spent on those pages 
and other data generated from cookies (see SecPon 4 Cookies below for more informaPon).  

2. Legal Basis, Use and RetenPon of InformaPon 

2.1 Use of InformaPon Collected 

We may process your Personal InformaPon for the purposes idenPfied in this Privacy Policy, pursuant to 
the following legal basis: (1) with your consent, (2) for compliance with a legal obligaPon to which Bezz 
Training Club is subject, (3) for the performance of a contract to which you are party, (4) in order to 
protect your vital interests, or (5) when we have assessed it is necessary for the purposes of the 
legiPmate interests pursued by Bezz Training Club or a third party to whom it may be necessary to 
disclose informaPon and are not overridden by your rights and freedoms, including your right to have 
your personal data protected.  

We use your Personal InformaPon for our legiPmate business interest in operaPng and improving our 
business and services, including to: provide our services, products, and other offerings to you; establish, 
manage and administer your membership and account with us; personalize and improve your 
membership experience; respond to requests and enquiries from you or a third party; opPmize our 
website and customer experience; provide customer support; inform you about our products and 
services; and ensure that our operaPons are conducted in an appropriate and efficient manner. 

We may also use your Personal InformaPon to perform analyPcs with your consent (including market 
research, trend analysis, and financial analysis). 

We may also use your Personal InformaPon to protect against and prevent safety and security issues, 
fraud and other criminal acPvity, claims and other liabiliPes, and to comply with and enforce applicable 
legal requirements, relevant industry standards, and our policies and terms. 

We may also use your Personal InformaPon to send important noPces, such as communicaPons about 
your membership and changes to our policies. Because this informaPon is important to your interacPon 
with Bezz Training Club, you may not opt out of receiving these communicaPons. 

We collect Account InformaPon for the purpose of providing and improving the Services, responding to 
your requests/inquiries, servicing your account, and communicaPng about your membership account. 

We collect Financial InformaPon for the purpose of processing payment for products or services 
purchased. 

We collect Traffic Data for the purpose of providing and improving the Services, and, as described in this 
Privacy Policy, to, with your consent, adverPse to you. 

We may link or combine the personally idenPfiable informaPon we collect and/or receive about you with 
non-personally idenPfiable informaPon we collect or receive about you, such as the Traffic Data we 
collect automaPcally during your visit to our website or use of certain of our Services.  This allows us to 



provide you with a personalized experience and helps us to conPnually work to improve our Services.  If 
we do combine non-personally idenPfiable informaPon with personally idenPfiable informaPon, the 
combined informaPon will be treated as personally idenPfiable informaPon for as long as it remains 
combined. 

2.2 RetenPon Policy 

We will only retain your personally idenPfiable data for as long as necessary to fulfill the purposes we 
collected it for, including for the purposes of our legiPmate business interests that have been accessed 
and saPsfy any legal or reporPng requirements.  For clarity, we retain all informaPon collected for so long 
as you have a membership account with us, so that we can service your membership efficiently.  Should 
you request to deacPvate your membership account or for us to erase your personally idenPfiable data, 
subject to our 30-day retenPon period for back-ups, we will cease to retain all personally idenPfiable 
informaPon you have provided.  However, retenPon periods may be extended if we are required to 
preserve your informaPon or data because of liPgaPon, invesPgaPons and other similar proceedings, or 
if a longer retenPon period is required or permiled by applicable law. 

3. Third Party Data Processors and Service Providers 

We do not sell, otherwise disclose, or share data we collect about you except as described in this Privacy 
Policy. We may share your personal data with third parPes as described below: 

3.1 Business Affiliates 

We may share your data with our affiliates, subsidiaries and parent companies (“Affiliates”), for the 
purpose of any necessary collaboraPon. In addiPon, if Bezz Training Club is involved in a merger, 
acquisiPon or asset sale, your Personal InformaPon and data may be transferred as a business asset. In 
such cases, we will provide noPce before your Personal InformaPon is transferred and/or becomes 
subject to a different Privacy Policy.  

3.2 On-Site Business Partners 

For your convenience, Bezz Training Club Clubs may contain products or services provided by third party 
operators, including fitness equipment and fitness trainers. Third party operators operate independently 
from us, and the privacy pracPces of the relevant third parPes, including details on the informaPon they 
may collect about you, are subject to the privacy policies of those third-parPes, which we strongly 
encourage you to review, as their pracPces may differ from ours. 

3.3 Payment Processors 

When you make a payment for the Services, we process your payments via a third-party payment 
processor. In these instances, the third-party payment processor may collect certain Financial 
InformaPon from you to process a payment on behalf of Bezz Training Club, including your name, email 
address, address and other billing informaPon in which case the use and storage of your Financial 
InformaPon is governed by the third party payment processor’s terms, condiPons and privacy policies. 

3.4 Vendors 

Bezz Training Club engages certain third parPes that may process data submiled to Bezz Training Club to 
perform certain business-related funcPons and to increase the funcPonality of our Services.  Third party 



companies provide various other services to us, such as monitoring and analyzing how our Services are 
used or performing. When we engage another company to perform such funcPons, we may provide 
them with informaPon, including Personal InformaPon, Account InformaPon and Traffic Data in 
connecPon with their performance of such funcPons. These third parPes may analyze the data we 
provide, combine that data with publicly available data, and provide us with access to their analysis and 
reports. 

We do not display the idenPPes of all of our third-party data processors and service providers publicly by 
name for security and compePPve reasons. If you would like further informaPon about the idenPPes of 
our third-party data processors and service providers, please contact us as provided in SecPon 13 
Contact Us below. 

To the extent these third parPes have access to any of your data, and especially your Personal 
InformaPon or a combinaPon of data that is deemed to be personally idenPfiable, please know that they 
are contractually (i) limited to only use this data to perform specific tasks on our behalf and (ii) obligated 
not to disclose or use your informaPon for any other purpose.  

4. Cookies 

Cookies are files with a small amount of data, which may include an anonymous unique idenPfier. 
Cookies are sent to your browser from a web site and transferred to your device. We use cookies to 
collect informaPon in order to improve our services for you. The third parPes we work with may also use 
cookies to help us analyze how our users are using the Service. 

You can instruct your browser to refuse all cookies or to indicate when a cookie is being sent. The Help 
feature on most browsers provide informaPon on how to accept cookies, disable cookies or to noPfy you 
when receiving a new cookie. 

If you do not accept cookies, you may not be able to use some features of our Service and we 
recommend that you leave them turned on. 

We use the following types of cookies (collecPvely, “Cookie Data”): 

    “EssenPal Cookies” are necessary for the website to funcPon and cannot be switched off in our 
systems. They are usually only set in response to acPons made by you which amount to a request for 
services, such as senng your privacy preferences, logging in or filling in forms. Because of their essenPal 
nature, you cannot opt out of these cookies. 

    “FuncPonal Cookies” enable the website to provide enhanced funcPonality and personalizaPon. They 
may be set by us or by third party providers whose services we have added to our pages. 

    “AnalyPcs Cookies” allow us to count visits and traffic sources, so we can measure and improve the 
performance of our site. They help us know which pages are the most and least popular and see how 
visitors move around the site. All informaPon these cookies collect is aggregated and therefore 
anonymous. 

    AddiPonally, “AdverPsing Cookies” may be set through our site by our adverPsing partners. They may 
be used by those companies to build a profile of your interests and show you relevant adverPsements on 
other sites. 



5. OpPng Out of PromoPonal CommunicaPons 

You may opt out of receiving promoPonal communicaPons from us by contacPng us as provided in 
SecPon 13 Contact Us below, or following the unsubscribe link or instrucPons provided in any email we 
send. 

6. Compliance with Laws 

We will disclose your Personal InformaPon where required to do so by law or subpoena or if we believe 
that such acPon is necessary to comply with the law and the reasonable requests of law enforcement or 
to protect the security or integrity of our Service. 

7. Children's Privacy 

Our Services are not directed at anyone under the age of thirteen (13); and we do not knowingly collect 
personally idenPfiable informaPon from anyone under the age of thirteen (13). AddiPonally, you must be 
over the minimum age to consent to the processing of your personal data as required by the laws of your 
country to use our Services. 

8. Data Transfer 

To facilitate Bezz Training Club’s future global operaPons, we may store, transfer and access the 
informaPon and personally idenPfiable informaPon you submit to our Services around the world, 
including the United States, Canada and other countries in which Bezz Training Club or its third party 
service providers have operaPons. This Privacy Policy shall apply even if Bezz Training Club transfers such 
informaPon or personally idenPfiable informaPon to other countries. By consenPng to this Privacy Policy 
and using our Services (or, for the avoidance of any doubt, providing informaPon or personally 
idenPfiable informaPon to us on any Company website in any other context), you consent to the transfer 
of your informaPon and personally idenPfiable informaPon among these faciliPes, including those 
located outside your home country. 

You may request a copy of the safeguards that we have put in place in respect of any applicable transfers 
of personally idenPfiable informaPon by contacPng us as described in the Contact Us secPon below. 

For the avoidance of any doubt, if you are located outside United States and choose to provide 
informaPon to us, please note that our current pracPce is to transfer the informaPon, including Personal 
InformaPon, to United States, where it is processed.  Your consent to this Privacy Policy followed by your 
submission of such informaPon represents your agreement to that transfer. 

9. Security 

The security of your Personal InformaPon is important to us, and we strive to implement and maintain 
administraPve, technical, and physical security measures appropriate to the nature of the informaPon 
we store, in order to protect it from unauthorized access, destrucPon, use, modificaPon, or disclosure. 

However, please be aware that no method of transmission over the internet, or method of electronic 
storage is 100% secure and we are unable to guarantee the absolute security of the Personal InformaPon 
we have collected from you. 

10. Changes To This Privacy Policy 



This Privacy Policy is effecPve as of May 1, 2023, and will remain in effect except with respect to any 
changes in its provisions in the future, which will be in effect immediately ader being posted. 

We reserve the right to update or change our Privacy Policy at any Pme and you should check this 
Privacy Policy periodically. Your conPnued use of the Service ader we post any modificaPons to the 
Privacy Policy on this page will consPtute your acknowledgment of the modificaPons and your consent 
to abide and be bound by the modified Privacy Policy. 

If we make any material changes to this Privacy Policy, we will noPfy you either through the email 
address you have provided us, or by placing a prominent noPce on our website. 

11. Contact Us 

If you have any quesPons about this Privacy Policy, please contact us at info@bezztrainingclub.com.


